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Keeping NZPSHA members informed about the key issues and events impacting 
the private hospital sector in New Zealand.

Chris Roberts - CEO

Following the retirement of long-serving Executive Director Rose Geden, Chris Roberts took 
up the role of NZPSHA Chief Executive in May. 

As someone new to the private health sector, Chris has made it a priority to meet members 
and to visit your hospitals and clinics. He's almost completed the task, with 43 facilities 
around the country visited so far. "Thank you to everyone for being so welcoming and open 
with the sharing of information, it's been invaluable".

Chris has even personally checked out the 'patient journey', with his own surgical experience 
getting the thumbs up. (Coincidentally, it was the same procedure, at the same hospital, by 
the same surgeon using the same robot, as featured further on in this newsletter).

Chris is an experienced executive, including more than 7 years as Chief Executive of Tourism 
Industry Aotearoa. Based in Wellington, he's quickly getting to grips with the key sector 
issues.

"My priorities are to keep our members informed and connected and to make sure our voice 
is heard and respected by key decision makers". 

NZPSHA Executive Committee Meeting

Your Executive Committee met at St Georges Hospital in Christchurch on 7 August. The 
Committee members are: Blair Roxborough President, Fiona Michel Vice-President, Richard 
Whitney, Michael Quirke, Graham Dyer, Katrina Hutching and Pru Sheahan.

A busy agenda included discussions on Health New Zealand outsourcing, key stakeholder 
relationships, training issues, and proactive communications.

A 2025/26 Business Plan was approved, along with changes to the Constitution and Member 
Code of Conduct, to be presented for ratification at the October AGM. 

NZPSHA 2025 Conference

The NZPSHA Conference is fast approaching - but it is not too late to register! 
Registration - NZPSHA 2025. 

We have a great line-up of speakers, an exhibition area featuring the latest technology and 
services, a fancy dinner, and invaluable networking opportunities with your industry 
colleagues. The Masterclasses are almost full. Don't miss out. We look forward to seeing you 
and other members of your team at the Cordis. 

Health NZ Surgical Planned Care Programme

Cath Cronin is Health New Zealand's lead for Planned Care. She is also the recently 
appointed Regional Director for the Midland region. Cath is leading the development of a new 
long-term model for the outsourcing of elective surgery to the private sector.

A detailed structure for this vital work is now in place. It is headed by an Electives 
Governance Group. Your NZPSHA President Blair Roxborough is a member of this Group.

There are several levels sitting below the Governance Group and five workstreams. Cath has 
supplied some information for NZPSHA members on the project structure and the objectives 
of the five workstreams (click on the link below). She is also making herself available for 
regular updates to NZPSHA members as this work progresses. 

Read More

Health NZ Guidelines for Employment in the Private 
Sector - Consultation

This week Health New Zealand has issued proposed best practice guidelines for its health 
professionals who have secondary employment and/or contracts in private settings.

Health New Zealand says its objectives in issuing the guidelines include:

Ensuring that all patients are treated fairly and transparently.

Providing guidance about disclosing and managing potential conflicts of interest, 

including scheduling Health New Zealand work and on-call duties.

Managing referrals across public and private health systems. This includes clinicians, 

service managers, booking clerks, and other decision makers.

Providing guidance for health professionals about communicating with patients about 

private treatment and being transparent with patients about any potential and real 

conflicts of interest.

Guidance and clarification about ‘non-poaching’ expectations. 

The full consultation document can be found on the NZPSHA website, through the link below.

Read More

Feedback can be emailed to policyconsultation@tewhatuora.govt.nz  by COB on Monday 8th 
September 2025. 

Health Sector Partnership with ACC

NZPSHA has a strategic relationship with ACC. Under this arrangement, ACC provides early 
advice to NZPSHA on issues and initiatives which may affect the operation of the various 
contracts or agreements ACC holds with NZPSHA members.

NZPSHA had its quarterly Health Sector Partnership meeting with ACC officials on 8 August. 
The agenda included an update on ACC staff restructuring (still to be concluded), ACC 
performance monitoring and focus on value and changes in treatment patterns. ACC is 
putting a big focus on getting people back to work in a timely manner after treatment and are 
working on best practice return-to-work guidelines.

Meeting with Minister 
This week, NZPSHA President Blair Roxborough and Chief Executive Chris Roberts met with 
the ACC Minister Scott Simpson. The Minister spoke of his interest in technology 
improvements which will make transactional arrangements more efficient. He acknowledged 
the critical role private hospitals play in providing surgical treatment. ACC has faced a 
significant increase in costs in recent years, and the Minister was clear that to ensure long-
term sustainability of the scheme, costs need to be got under control.

Member Spotlight

Kaweka Hospital in Hastings and Boulcott Hospital in Hutt Valley have both had positive 
media coverage of their new building developments, which have recently opened. 

Wakefield Hospital in Wellington featured in a TV News item about the increased use of 
robotic surgery. 

Read More

NZPSHA Surveys

Thank you to our members for completing the annual survey. Our independent researcher 
Kim von Lanthen is compiling the results and chasing up Health New Zealand for their data 
that allows us to measure the overall context of the private sector elective surgery 
contribution. We will have research results to share with you in due course.

Meanwhile, Otago University is currently collecting the six monthly Clinical Indicators 
information. If you are still to respond, please ensure you get this essential data back to them 
by Friday 22nd August. If there are problems with meeting this deadline, please contact 
Otago University at ipru_data_management@otago.ac.nz

HQSC System Safety Survey

The Health Quality & Safety Commission is consulting on the development of a national 
system safety strategy. A Survey is open until Friday 29 August: HQSC Survey. 

HQSC has provided a background document explaining the strategy and the feedback 
wanted. 

Read More

Registration Requirements for Sterile Technicians

The New Zealand Sterile Sciences Association is the professional body and regulators of the 
profession. They have advised NZPSHA that there are some changes to the professional 
registration portfolio requirements for qualified sterile technicians. 

Read More

MDRO admission screening

NZPSHA's Quality Managers Network identified an issue with implementing interim 
guidelines for MDRO admission screening and placements in Hospital. Network members 
reported that some labs were charging for each organism tested, were declining to do some 
tests, and some test results were not available for out of region patients.

NZPSHA wrote to the Director-General at the Ministry of Health with the concerns and 
received a response from Health New Zealand. This response acknowledged that there is a 
significant variation of service specifications with lab contracts developed by the former 
DHBs, particularly with the testing of samples for surveillance purposes. Health New Zealand 
says it has a "medium-term aim" to have common service specifications in all contracts.

The Quality Managers Network will review the response and consider what follow-up action 
might be necessary. 

Surgical Site Surveillance

Another issue identified by NZPSHA's Quality Managers Network is surgical site surveillance 
(SSI). The Infection Prevention and Control programme is moving from the Health Quality & 
Safety Commission to Health New Zealand and it is unclear how SSI for publicly funded 
surgery in private hospitals will be gathered and supported.

In its response, Health New Zealand says it remains committed to supporting private hospital 
IPC teams. The National IPC team is available to respond to requests and concerns and can 
be contacted on ipc@tewhatuora.govt.nz

Health New Zealand says private hospitals will receive complete SSI data from public districts 
as reports become available, so that they can meet Ngā Paerewa Health and Disability 
Services Standard requirements. However, they admit that the first dashboard (Sept 2025) 
may be accessible to internal users only. Health New Zealand says it is actively working 
towards publishing these reports externally.

NZPSHA offered to provide a representative for future discussions on the Surgical Site 
Infection Improvement Programme. Health New Zealand says the private sector's input will 
be appreciated.

NZPSHA Networks

The NZPSHA Quality Managers Network is working very effectively. Thank you to Chair 
Angela Dewhirst and Secretary Lynne Downing for their leadership. NZPSHA Members were 
recently surveyed to gauge the interest in establishing other networks along similar lines. 
There was an enthusiastic response, so this will be progressed over the coming months. 
Look out for a call for volunteers to assist!

Mesh Roundtable Update

Maree Cassidy is NZPSHA's representative on the Surgical Mesh Roundtable and has 
provided an update on recent discussions.

Having a registry was one of the conditions on lifting the pause as published by the Director 
General of Health. A contract with a third party provider is close to being signed and it is 
anticipated that the registry will be in place by the end of 2025. Health New Zealand will be 
funding the data entry for both the Private Sector and Health New Zealand.

Health New Zealand will be establishing an Implementation Group and a Governance Group. 
There is a commitment to having NZPSHA representation on both groups.

The last round of credentialling for 2025 will be September, following this an external review 
of the credentialling process will be commissioned. There are also plans underway for a 
review of the Framework.

Maree says it important for Clinical Leads to regularly review the Credentialling – Health New 
Zealand guidance and credentialling information. 

Read More

Reprocessing reusable medical devices

AS 5369:2023 is the new standard for the reprocessing of reusable medical and other 
devices in both health and non-health-related facilities.

DAA Group has provided NZPSHA with a guide to everything you need to know about the 
new standard, along with a self-audit tool. Both can be found in the members-only section of 
the NZPSHA website: NZPSHA Members only area

If you have any difficulty accessing the members-only area, please contact Chris for a 
password. 

Anaesthesia online resources

A suite of free patient information resources about anaesthesia that have been developed by 
the New Zealand Society of Anaesthetists – Ngā Ringa Tauwhiro o Aotearoa. These online 
resources are available from www.myanaesthesia.nz and cover: 

The day of your planned surgery
All about anaesthesia
Regional anaesthesia
Who are anaesthetists?
Anaesthesia FAQ’s
For parents and caregivers of tamariki (children) having an anaesthetic
Epidurals and Spinals
Anaesthesia and sedation for breastfeeding parents
Posters for healthcare providers
Epidurals for labour
Caesarean births
Bariatric surgery
Joint replacement surgery
Spine surgery

Some of these resources have been translated into Te reo Māori, Simplified Chinese, 
Samoan and Tongan, increasing access to important information for patients. 

Medical Business For Sale

The St Marks Breast Centre in Remuera is for sale. The sale is being managed by Barker 
Business Brokerage. To receive further information, you must complete a non-disclosure 
agreement via www.barkerbusiness.co.nz, reference number 3854.

Upcoming Events: Seminars and Workshops

While we hope the NZPSHA 2025 Conference is your priority, there are other industry events 
coming up that may also be of interest.

As part of HiNZ's Digital Health Week, a Nursing and Midwifery Workshop is being held in 
Christchurch on 27 November. Registrations for the Workshop are open: Nursing Workshop

DAA Group are running a Quality Seminar Series in September, with session in Christchurch, 
Wellington and Auckland. (Fortunately, there is no direct clash with the NZPSHA 
Conference!)
Christchurch, Tuesday, 16 September, Sudima Hotel Christchurch Airport
Wellington, Tuesday, 23 September, Movenpick Hotel, Wellington 
Auckland, Thursday, 25 September, Novotel Hotel, Auckland Airport 
Register here Quality Seminar Series

A Patient Blood Management Symposium is being run by the New Zealand Blood Service on 
6th November 2025 at Te Papa in Wellington. 
Register here: Patient Blood Management Symposium

NZPSHA AGM

NZPSHA's 2025 Annual General Meeting will be held online on 14 October. A formal meeting 
notice, a calendar invite and a call for Executive Committee nominations will be coming out in 
September. 

Only financial members are able to attend and vote at the AGM. 2025/26 Membership 
Invoices will be coming out next week.

Feedback

The intention is to issue these member newsletters quarterly, supplemented by special 
editions when there is important news to share. If you have any feedback or suggestions 
please contact Chris. And if there is anyone else in your organisation who should be on the 
mailing list, please let Chris know. Likewise, if you don't wish to receive these emails, you can 
unsubscribe by contacting Chris.

Chris Roberts Chief Executive 
chris.roberts@nzpsha.org.nz


021 534 010
nzpsha.co.nz  
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